Richard Grey

Web & Mobile Applications Development
Service Agreement Terms & Conditions

Richard Grey Limited Service Agreements are subject to the following terms and conditions. These apply to
the exclusion of all other terms and conditions unless stated otherwise in any official correspondence. These
terms and conditions do not affect your statutory rights.

Definitions: In these terms "we/us/our" means Richard Grey Limited and "you" means the Client, whose
details appear on the Service Agreement. The "Contract” means the agreement between you and us based on
engagement/appointment correspondence. The "service" and/or "services" means the services provided as
detailed in the quotation and/or Service Agreement.

1. Variation

These terms and conditions may be subject to amendment from time to time. If these terms and conditions
are altered you will be notified by email, letter or other appropriate medium. If you have any uncertainties
about these conditions as they might apply to you it is your responsibility to clarify the situation by contact-
ing us before your services commence.

2. Payment

a) All quotations/invoices are subject to VAT at the standard rate.

b) Richard Grey Limited Service Agreements are annually renewable and payable in advance of your renewal
date unless otherwise agreed in writing.

¢) Richard Grey Limited Service Agreement payments will be invoiced thirty days in advance of the anniver-
sary of the initial payment.

d) Payment must be received in full before the renewal date in order for service to continue uninterrupted.
e) At our discretion, if payments are not received by the due date for payment you may be asked to pay us
interest on the amount unpaid and a compensation fee in accordance with the Late Payment of Commercial
Debts [Interest] Act 1998 (as amended and supplemented by the Late Payment of Commercial Debts Regula-
tions 2002). Interest is charged at the standard annual rate of 8% above the act reference rate. The amount
of compensation varies according to the overdue sum: For debts of less than £999.99 the compensation is
£40.00; for debt of £1000.00 to £9999.99 the compensation is £70.00 and for debts greater than £10000
the compensation amount is £100.00.

f) If payments and requested late payment interest/compensation are not received by us by the due date(s)
we reserve the right to suspend your Service Agreement and/or other services until such time as payment is
received in full (without prejudice to any other remedy available to us).

3. Content Updates

a) If your Service Agreement includes content updates requests to update your content may be made by
telephone, email, fax or in writing.

b) Requests will normally only be dealt with during normal office hours (9:00am-5:00pm Mon-Fri).

¢) In the case of an emergency we may be available out of office hours but no guarantee is provided.

d) When we receive your update request we will establish if the update falls within the scope of your Service
Agreement, and if not, advise you of the cost of the update before starting work.

e) It is your responsibility to provide us with the required information to complete your update. Richard Grey
Limited takes no responsibility for errors in content supplied by you for the website.

f) You grant Richard Grey Limited permission to utilise logos and any other company identity for the
purposes of creating/modifying the website.

g) You agree to indemnify Richard Grey Limited from any and all claims arising from your negligence or
inability to obtain proper copyright permissions for all content supplied.












