Richard Grey

Web & Mobile Applications Development
Development Terms & Conditions

Richard Grey Limited web/mobile application development is subject to the following terms and conditions.
These apply to the exclusion of all other terms and conditions unless stated otherwise in any official corre-
spondence. These terms and conditions do not affect your statutory rights.

Definitions: In these terms "we/us/our" means Richard Grey Limited and "you" means the Client, whose
name appears on the Richard Grey Limited proposal/quotation. The "Contract" means the agreement
between you and us based on correspondence indicating acceptance of our proposal/quotation. The "pro-
ject" and/or "development” means the work to be carried out as specified in the Richard Grey Limited
proposal/quotation.

1. Variation

These terms and conditions may be subject to amendment from time to time. If these terms and conditions
are altered you will be notified by email, letter or other appropriate medium. If you have any uncertainties
about these conditions as they might apply to you or your project, it is your responsibility to clarify the
situation by contacting us before your project commences.

2. Content

a) Unless otherwise agreed in your proposal/quotation or covering correspondence it is your responsibility to
provide us with the required information about your business. Richard Grey Limited takes no responsibility
for errors in content supplied by you.

b) You grant Richard Grey Limited permission to utilise logos and any other company identity for the
purposes of the development.

¢) You agree to indemnify Richard Grey Limited from any and all claims arising from your negligence or
inability to obtain proper copyright permissions for any and all content supplied by you to us.

d) Unless otherwise agreed upon a design credit with a link to the Binarydrive Ltd website will appear on the
main home page of your website either in text or graphic format. The link will be in-keeping with the overall
design of the site.

e) In the event that Richard Grey Limited is unable to complete a \Website because of a lack of content (text
and/or pictures) due to be supplied by you, then holding text will be added using industry standard "lorum
ispsum" text and appropriate library pictures. At this point the Website will be considered completed and
invoiced accordingly under our standard payment terms.

3. Design and development

a) We will provide you with our estimated timescale for progress and completion of the project and will use
reasonable endeavours to meet those timescales.

b) We shall have no liability to you nor be deemed to be in breach of this Contract if we are delayed in
performing or unable to perform any of our obligations under it due to circumstances beyond our reasonable
control. This includes delays incurred by slow or failed communication.

¢) The price quoted in your proposal/quotation is a fixed price for the works as specified in the
proposal/quotation. If no additional features are requested during development the quoted price is the price
you will pay. However, if additional features are requested additional charges may be made at our discretion.
d) If additional charges are deemed necessary at any stage in the development process we will always notify
you beforehand and give you the option of either incurring the fees or declining the feature/work.









